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High demand for a barrier-free societiy

Digital participation

13 million people in 
Germany with 
disabilites or 
impairments are 
dependent on digital 
participation
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People with disabilities or impairments are often excluded by a multitude of digital barriers

Digital barriers

Contrasts

If the colors of the texts and 
backgrounds are not 
contrasted strongly enough, 
it can be difficult or even 
impossible for visually 
impaired people to read 
these texts.

Subtitles

Deaf and hearing-impaired 
people can't use videos if 
they don't have subtitles. 

Blind people and some 
people with reduced 
mobility use the tab key to 
navigate through a website. 
Therefore, the website 
must be programmed 
accordingly in order to be 
able to be guided through 
the page with the 
keyboard.

Tab key

Blind people use voice 
control for apps on their 
smartphones. On the 
computer, blind and 
severely visually-impaired 
people use a screen reader, 
i.e. a reading program that 
reads the content on the 
screen out loud.

Voice control & 
screen reader
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Numbers & facts

> 50 mil.
severely disabled 
people live in 
Europe*

Barrierekompass (o.J.). URL: 
https://barrierekompass.de/barri
erefreies-internet/vorteile-von-
barrierefreiheit.html

7,8 mil. 75% ϵ трл bn. 29,4%
severely disabled 
people live in 
Germany*

of German 
online stores are 
not accessible*  

purchasing 
power in the 
generation 50 
plus*

of people in 
Germany are 
over 60 years old 
(2022)*

Aktion Mensch (2023). Wie 
barrierefrei sind deutsche Online-
Shops? URL: https://www.aktion-
mensch.de/inklusion/barrierefrei
heit/barrierefreie-website/test-
barrierefreie-webshops

Aktion Mensch (2023). Wie 
barrierefrei sind deutsche Online-
Shops? URL: https://www.aktion-
mensch.de/inklusion/barrierefrei
heit/barrierefreie-website/test-
barrierefreie-webshops

Destatistis (2023). Bevölkerung 
nach Altersgruppen. URL: 
https://www.destatis.de/DE/The
men/Gesellschaft-
Umwelt/Bevoelkerung/Bevoelker
ungsstand/Tabellen/bevoelkerung
-altersgruppen-deutschland.html

Pompe, HG. (2012). Mehr als 720 
Milliarden Euro warten auf 
besseren Service und nützliche 
Produkte. In: Marktmacht 50plus. 
Springer Gabler, Wiesbaden. URL: 
https://doi.org/10.1007/978-3-
658-00903-8_3

Society is increasingly dependent on digital accessibility
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Overview over the 
Barrier-Free Accessibility Reinforcement Act (BFSG)
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5ŜŦƛƴƛǘƛƻƴ ƻŦ αaccessibilityά

Barrier-Free Accessibility Reinforcement Act (BFSG)

αtǊƻŘǳŎǘǎ ŀƴŘ services are accessible, if they can 
be found, accessed and used by persons with 

disabilities 
(i) in the usual manner, 

(ii) without particular difficulty and
(iii) in principle without outside helpΦά 

Sec. 3 para. 1 sentence 2 
BFSG

People with disabilities

There are several types of 
disabilities that require digital 
accessibility:

Åmobility impairments

Åphysical limitations

Ådeafness, hearing loss

ÅBlindness, visual impairments, 
red-green visual impairments, 
visual impairments due to age

Åcognitive impairments

Ålearning disabilities 
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Material scope

Barrier-Free Accessibility Reinforcement Act (BFSG)

Exceptions
according to sec. 

16, 17 BFSG:

Åsignificant change in the products 
and services which would result in 
their fundamental alteration

Ådisproportionate burden (excessive 
organizational or financial burden) 

Productssec. 1 para. 2 BFSG

ÅHardware systems(computers, notebooks, tablets, smartphones, etc.)

ÅSelf-service terminals(ATMs, ticketing machines, check-in machines, etc.) 

Å Interactive consumer devices (e.g. smart TV)

ÅE-readers

Servicessec. 1 para. 3 BFSG

Å Telecommunications services(e.g. internet access services, telephone and messenger services, e-mail transmission services) 

ÅCertain elements of passenger transport services (e.g. websites, electronic ticketing services)

ÅConsumer banking services(e.g. consumer loan agreements, payment account services) 

ÅE-booksand the software intended for them

E-commerce: 

VOnline sale of services / products to consumers 

VOnline appointment bookings (e.g. booking a hairdresser's appointment at a larger hairdressing salon)

VOnline contract initiation and conclusion of contracts for products / services that are not themselves subject 
to the BFSG (e.g. gym contract)

E-commerce services



BFSG ςDeloitte Legal | prodot GmbHDeloitte Legal 2024 10

Personal scope

Barrier-Free Accessibility Reinforcement Act (BFSG)

Addresseesso-called economic operators (sec. 2 No. 15 BFSG)

ÅManufacturerof affected products (incl. distribution)

ÅAuthorised representativeacting on behalf of a manufacturer

ÅDistributorswho merely sell products but do not manufacture them

Å Importersof products from a third country

ÅService provider

Exceptions
Å Individuals

ÅBusiness offers in the B2B-sector

ÅMicroenterprises(sec. 3 para. 3 sentence 1 BFSG)

Microenterprises
Å Less than 10 employees and

Å Either annual turnover of no more than EUR 2 million or annual balance sheet total amounts 

to a maximum of EUR 2 million.

The requirements of the number of employees and annual turnover or balance sheet must be met 

cumulatively.

Extension of the liability of third parties 
pursuant to section 1 para. 4 No. 4 

BFSG for contents and mobile 
applications which are financed, 
developed or controlled by the 

economic operator.

Attention:
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Groups of requirements & obligations 

Barrier-Free Accessibility Reinforcement Act (BFSG) ςrequirements & obligations (1/4)

Design of products 
and services

Execution of the 
service

Accessibility and 
design of the offer

Method of providing 
information
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Overview of the specific types of obligations pursuant to the BFSG 

Barrier-Free Accessibility Reinforcement Act (BFSG) ςrequirements & obligations (2/4)

Productssections 6 et seq. BFSG

ÅDesign obligations(accessible design of products)

Å Information obligations(e.g. enclosing instructions for use/safety 
informations)

ÅDocumentation obligations(e.g. preparation of technical 
documents)

ÅObligation to carry out conformity assessment procedures
(proof of conformity, issuance of EU declaration of conformity)

ÅMarking requirements(e.g. CE marking)

ÅRetention obligations(e.g. EU declaration of conformity of 
products: 5 years from placing on the market)

ÅObligation to keep records(list of products whose non-
compliance has been reported to the market surveillance 
authorities and complaints)

ÅObligation to provide contact details(manufacturer/distributor)

Å Information/notification obligations (e.g. obligation towards 
market surveillance authorities, e.g. notification of non-
conformity)

ÅObligation to cooperatewith market surveillance authorities

ÅObligation to ensure accessibility when importing or placing 
products on the market

ÅObligation to correct and recall products with a lack of 
accessibility 

Servicessec. 14 BFSG

ÅDesign obligations

Å Information obligations, i.e. obligation to 
provide a declaration on accessibility as part of 
the digital offer (Annex 3 to the BFSG) + 
accessible presentation of the information (e.g. 
in "plain language" and sign language)

ÅRetention obligationsfor the duration of the 
provision of the service (e.g. with regard to the 
self-assessment of the existence of the 
exceptions according to sec. 16, 17 BFSG)

Å Information/notification obligations (e.g. 
towards the market surveillance authorities)

ÅObligation to cooperatewith market 
surveillance authorities

accessible design of websites and apps as well 

as any support services
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Websites (e-commerce) 

Barrier-Free Accessibility Reinforcement Act (BFSG) ςrequirements & obligations (3/4)

Directive (EU) 2019/882 
European Accessibility Act ςEAA

Barrier-Free Accessibility Reinforcement Act (BFSG)

Regulation on the BFSG (BFSGV)

Web Content Accessibility Guidelines (WCAG)

Implementation of the Directive in Germany through:

Specification of the requirements for accessibility 
according to the BFSG through:

BFSGV refers to "state of the art" 
Ą for websites: The Web Content Accessibility Guidelines (WCAG) 
apply via the harmonised standard EN 301 549

International standard for website accessibility; contains a total of 
78 criteria that are focused on different forms of impairments 
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Examples: Requirements according to WCAG for websites

Barrier-Free Accessibility Reinforcement Act (BFSG) ςrequirements & obligations (4/4)

Change text size (WCAG 1.4.4) Keyboard operability (WCAG 2.1.1)

Especially for blind people, people with 
cognitive or mobility impairments: All 
functions of the website content must be 
operable via a keyboard interface; elements 
such as links, form fields or buttons must be 
accessible by pressing the ᵣ tab key and it 
must be possible to confirm them by pressing 
Enter or Space. 

Pause, Exit, Hide (WCAG 2.2.2)

In particular, for blind people and people with cognitive 
impairments: information that moves or automatically 
updates itself, that blinks or scrolls, must have a mechanism 
by which a user can pause, stop or hide it. 

Subtitles for multimedia content 
(WCAG 1.2.2)

Especially for people with hearing loss:All 
audio content in media such as videos 
must be subtitled. 

Especially for visually impaired 
people: Texts must be able to be 
resized by up to 200 percent 
without assistive technologies, 
while maintaining information and 
functionality. 
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Sanctions Enforcement options

Administrative procedures

ÅConsumers + recognised association (BGG), qualified 
institution (in accordance with the UKlaG) [right of collective 
action]: Authorisation toinitiate official action against 
economic operators pursuant to sections 29 et seq. BFSG

Å in the event of rejection of the application by market 
surveillance authorities: 
possibility of bringing an action before the administrative 
courts 

Civil law methods

ÅWarnings issued by competitors under competition law 
pursuant to sec. 3a Act against Unfair Competition (in 
German: Gesetz gegen den unlauteren Wettbewerb - UWG), 
insofar as the relevant provisions of the BFSG are so-called 
market conduct rules 

ÅAssertion of warranty claims: In the case of products, 
violations of the BFSG can also constitute material defects 
(sec. 434 para. 1 BGB)

Violations of the BFSG may resultin 
fines (sec. 37 BFSG)

Åup to EUR 10,000

Å in severe cases up to EUR
100,000 

If applicable, high fines pursuant to 
the GDPRin the event of a violation 
of data protection regulations 
(especially regarding the 
collection/processing of health data)

Measures of market surveillance 
authorities, including:

ÅObligations to recall products

ÅProhibition orders

Reputation 

ÅObligation of market surveillance authorities 
to provide information to consumers: 
Obligation to provide information as to 
whether companies meet the requirements 
of the BFSG, sec. 21 para. 4 BFSG (products), 
sec. 28 para. 4 BFSG (services) 

Barrier-Free Accessibility Reinforcement Act ςsanctions, enforcement & monitoring mechanisms

Reputation
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The human factor



Webcast Accessibility

Why is the human factor so important in software development?

| the human factor

Because it significantly influences the success of a product.

B2B

Å Efficiency in use

Å Potential to optimally support 

the process

Å Training times

B2C

Å Decision to use (purchase)

Å Frequency

Å Satisfaction

Å Recommendation
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Example 1: 
ñA synonym for software developmentò



Webcast Accessibility

A synonym for 
ignored users

| Example 1

Machine for depositing credit on a 

magnetic card, with which you can 

use the TV and telephone in the 

hospital room.



Webcast Accessibility

A synonym for 
ignored users

| Example 1

Å Context of use

Å Process / Workflow

Å Colors / Contrasts

Å Fonts

Å Icons

Å Notes

Å ĂGimmicksñ



Webcast Accessibility

Example 2:
ñBlind flyingò







Color vision deficiency



Cataract



Hemilateral blindness

Hemilateral blindness
Hemilateral blindness



Glaucoma


